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Credit Report Scavenger Hunt 

INSTANT MERGE SUMMARY 

1. What is the total balance on all of Meryl’s accounts?

2. Has Meryl been late making payment on any of her revolving accounts in the past 90 days?

3. What is Meryl’s credit score?

4. What reasons are given for her credit score?

TRADELINE 1 

5. What is Meryl’s monthly payment and current balance on her Toyota car loan?

6. When did she open the account?

TRADELINE 10 

7. How many months has she made payments on her Chase Credit Card?

8. How much available credit does she have?

DECODE DIRECTORY INFORMATION 

9. Meryl found incorrect information in Tradeline 4. What address(es) will she write to dispute the record?

YOU BE THE LENDER… 

10. Would you lend to Meryl?
If so, why?
If not, what activities would you recommend Meryl follow to better become loan-ready?
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Get Your Credit Report 

 
 

Obtain Your Credit Report Every 12 Months 
 
You’re entitled by the Fair Credit Reporting Act to get a free credit report each year from the three credit 
bureaus through AnnualCreditReport.com, the only authorized website for free credit reports. You’ll answer a 
couple question to verify your information and select from which bureaus you’d like to pull your credit report. 
To monitor your credit more regularly, opt to view a credit report from just one bureau every four months.  
 

 

 
 
You can also order by phone at 1-877-322-8228 or order by mail by contacting each of the bureaus directly: 
 

 
 
P.O Box 740241 
Atlanta, GA 30374 
(877) 784-2528 
www.equifax.com 

 

 
(866) 200-6020 
www.experian.com 

 
 

P.O. Box 1000 
Chester, PA 19022 
(800) 916-8800 
www.transunion.com 
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Get Your Credit Report 

 
 

Reviewing Your Credit Report 
 
The Consumer Finance Protection Bureau developed this checklist for reviewing your credit report(s): 

Equifax Experian TransUnion Checklist Item 
   Is your name correct? 

 
   Is your Social Security number correct? 

 
   Is your current address correct? Is your current phone number 

correct? 
   Are the previous addresses they have listed for you correct? 

 
   Is your marital status listed correctly? 

 
   Is your employment history accurate? 

 
   Is everything listed in the personal information section correct? 

 
   Is there anything listed in the public records information? Is it correct? 
   Review each item under the credit account (trade account) section. 

Are the accounts on the list still open? 
 

   Are all of the current balances correct? 
 

   Are accounts where you are an authorized user or joint owner listed? 
   Are zero balances recorded for debts discharge in bankruptcy? For 

debts paid in full? 
 

   Are you listed as a co-signer on a loan? Is this correct? 
 

   Are accounts that you closed listed as “closed by the consumer?” 
 

   Is negative information reported on each credit account correct? Look 
for late payments and missed payments? 

   Are any accounts listed more than once? Check to make sure the 
same account is not listed multiple times in the collection section? 

   Is old negative information still being reported? If yes, highlight the 
information that has exceeded the negative information reporting 
limit, which is usually seven years. 

   Do you suspect that you have been the victim of identity theft after 
reviewing your credit reports? 

Source: Your Money Your Goals, pages 217-218, Consumer Finance Protection Bureau 

8



 

 

 

 

 

 

 

 

 

 

 

 

Example letter to a debt collector asking to verify the debt 

[Your name] 

[Your return address] 

[Date] 

[Debt collector name] 

[Debt collector address] 


Re: [Account number for the debt, if you have it] 

Dear [Debt collector name]: 

I am responding to your contact about a debt you are trying to collect. You contacted me 

by [phone/mail], on [date] and identified the debt as [any information they gave you 

about the debt]. Please supply the information below so that I can be fully informed: 

Why you think I owe the debt and to whom I owe it, including: 

 The name and address of the creditor to whom the debt is currently owed, the

account number used by that creditor, and the amount owed.

 If this debt started with a different creditor, provide the name and address of 

the original creditor, the account number used by that creditor, and the 

amount owed to that creditor at the time it was transferred. When you 

identify the original creditor, please provide any other name by which I 

might know them, if that is different from the official name. In addition, tell 

me when the current creditor obtained the debt and who the current creditor 

obtained it from. 

 Provide verification and documentation that there is a valid basis for 

claiming that I am required to pay the debt to the current creditor. For 

example, can you provide a copy of the written agreement that created my 

original requirement to pay? 

187 YOUR MONEY, YOUR GOALS: A FINANCIAL EMPOWERMENT TOOLKIT FOR SOCIAL SERVICES PROGRAMS 

http://files.consumerfinance.gov/f/201407_cfpb_your-money-your-goals_toolkit_english.pdf
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 If you are asking that I pay a debt that somebody else is or was required to 

pay, identify that person. Provide verification and documentation about why 

this is a debt that I am required to pay. 

The amount and age of the debt, specifically: 

 A copy of the last billing statement sent to me by the original creditor.

 State the amount of the debt when you obtained it, and when that was.

 If there have been any additional interest, fees or charges added since the last

billing statement from the original creditor, provide an itemization showing the

dates and amount of each added amount. In addition, explain how the added

interest, fees or other charges are expressly authorized by the agreement

creating the debt or are permitted by law.

 If there have been any payments or other reductions since the last billing

statement from the original creditor, provide an itemization showing the dates

and amount of each of them.

 If there have been any other changes or adjustments since the last billing

statement from the original creditor, please provide full verification and

documentation of the amount you are trying to collect. Explain how that amount

was calculated. In addition, explain how the other changes or adjustments are

expressly authorized by the agreement creating the debt or permitted by law.

 Tell me when the creditor claims this debt became due and when it became

delinquent.

 Identify the date of the last payment made on this account.

 Have you made a determination that this debt is within the statute of limitations

applicable to it? Tell me when you think the statute of limitations expires for this

debt, and how you determined that.

188 YOUR MONEY, YOUR GOALS: A FINANCIAL EMPOWERMENT TOOLKIT FOR SOCIAL SERVICES PROGRAMS 
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Details about your authority to collect this debt. 

 I would like more information about your firm before I discuss the debt with

you. Does your firm have a debt collection license from my state? If not, say why

not. If so, provide the date of the license, the name on the license, the license

number, and the name, address and telephone number of the state agency

issuing the license.

 If you are contacting me from a place outside my state, does your firm have a

debt collection license from that place? If so, provide the date of the license, the

name on the license, the license number, and the name, address and telephone

number of the state agency issuing the license.

I have asked for this information because I have some questions.  I need to hear from 

you to make an informed decision about your claim that I owe this money.  I am open to 

communicating with you for this purpose.  In order to make sure that I am not put at 

any disadvantage, in the meantime please treat this debt as being in dispute and under 

discussion between us. 

In addition to providing the information requested above, please let me know whether 

you are prepared to accept less than the balance you are claiming is owed. If so, please 

tell me in writing your offer, with the amount you will accept to fully resolve the 

account. 

Thank you for your cooperation. 

Sincerely, 

[Your name] 

189 YOUR MONEY, YOUR GOALS: A FINANCIAL EMPOWERMENT TOOLKIT FOR SOCIAL SERVICES PROGRAMS 

This tool is included in the Consumer Financial Protection Bureau’s toolkit. The CFPB has prepared this material as a resource for 

the public. This material is provided for educational and information purposes only. It is not a replacement for the guidance or 

advice of an accountant, certified financial advisor, or otherwise qualified professional. The CFPB is not responsible for the advice or 

actions of the individuals or entities from which you received the CFPB educational materials. The CFPB’s educational efforts are 

limited to the materials that CFPB has prepared. 

This tool may ask you to provide sensitive personal and financial information. The CFPB does not collect any information from you 

or the organization using this tool. The CFPB is not responsible and has no control over how others may use the information that 

you provide to them about your personal or financial situation. Be cautious how you use this tool. CFPB recommends that you do not 

include names, account numbers; that you lock up completed hard copies and encrypt completed soft copies of the tool that contain 

sensitive personal and financial information; and shred hard copies that contain sensitive personal and financial information when 

no longer needed 
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Example letter - disputing errors on credit report 

[Your name] 

[Your return address] 

[Date] 

Complaint Department 

[Company Name]
 

[Street Address]
 

[City, State, Zip Code] 


Dear Sir or Madam: 

I am writing to dispute the following information in my file. I have circled the items I 

dispute on the attached copy of the report I received. 

This item [identify item(s) disputed by name of source, such as creditors or tax court, 

and identify type of item, such as credit account, judgment, etc.] is [inaccurate or 

incomplete] because [describe what is inaccurate or incomplete and why]. I am 

requesting that the item be removed [or request another specific change] to correct the 

information. 

Enclosed are copies of [use this sentence if applicable and describe any enclosed 

documentation, such as payment records and court documents] supporting my 

position. Please reinvestigate this [these] matter[s] and [delete or correct] the disputed 

item[s] as soon as possible. 

Sincerely, 

[Your name] 

Enclosures: [List what you are enclosing.] 

205 YOUR MONEY, YOUR GOALS: A FINANCIAL EMPOWERMENT TOOLKIT FOR SOCIAL SERVICES PROGRAMS 

http://files.consumerfinance.gov/f/201407_cfpb_your-money-your-goals_toolkit_english.pdf

This tool is included in the Consumer Financial Protection Bureau’s toolkit. The CFPB has prepared this material as a resource for 

the public. This material is provided for educational and information purposes only. It is not a replacement for the guidance or 

advice of an accountant, certified financial advisor, or otherwise qualified professional. The CFPB is not responsible for the advice or 

actions of the individuals or entities from which you received the CFPB educational materials. The CFPB’s educational efforts are 

limited to the materials that CFPB has prepared. 

This tool may ask you to provide sensitive personal and financial information. The CFPB does not collect any information from you 

or the organization using this tool. The CFPB is not responsible and has no control over how others may use the information that 

you provide to them about your personal or financial situation. Be cautious how you use this tool. CFPB recommends that you do not 

include names, account numbers; that you lock up completed hard copies and encrypt completed soft copies of the tool that contain 

sensitive personal and financial information; and shred hard copies that contain sensitive personal and financial information when 

no longer needed 
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What’s in your FICO® score? 

 
 

35%

30%

15%

10%

10%

FICO Scores are calculated from a lot of different credit data in your credit report. This data can be grouped 

into five categories: Payment History, Amount Owed, Length of Credit History, Type of Credit Used and 

New Credit. Match each category with its formula weighted percentage below: 

 

 

 
 
 
 
 
 
 
 

 

A FICO score takes into consideration all these categories of information, not just one or two. 

No one piece of information or factor alone will determine your score.  

The importance of any factor depends on the overall information in your credit report. 

For some people, a given factor may be more important than for someone else with a different credit 

history.  What's important is the mix of information, which varies from person to person, and for any one 

person over time.  

Your FICO score only looks at information in your credit report. 

However, lenders look at many things when making a credit decision including your income, how long 

you have worked at your present job and the kind of credit you are requesting.  

Your score considers both positive and negative information in your credit report. 

Late payments will lower your score, but establishing or re-establishing a good track record of making 

payments on time will raise your FICO credit score.  

http://www.myfico.com/crediteducation/whatsinyourscore.aspx 
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Improving Your Credit 
There are no secrets to building a strong credit score, but following these guidelines should help: 

Pay your bills on time, every time. One way to make sure your payments are on time is to set up 
automatic payments, or set up electronic reminders. If you’ve missed payments, get current and stay 
current. 

Don’t get close to your credit limit. Credit scoring models look at how close you are to being “maxed 
out,” so try to keep your balances low in proportion to your overall credit limit. Experts advise keeping 
your use of credit at no more than 30 percent of your total credit limit. 
Note: You don’t need to revolve on credit cards to get a good score. Paying off the balance each 
month helps get you the best scores. 

A long credit history will help your score. Credit scores are based on experience over time. The more 
experience you have with getting credit and paying your bills on time, the more information there is to 
determine whether you are a good credit risk. 

Only apply for credit that you need. Credit scores look at your recent credit activity as an indicator of 
your need for credit. If you apply for a lot of credit over a short period of time, it may appear to lenders 
that your economic circumstances have changed negatively. 

Tip: If you close some credit card accounts and put most or all of your credit card balances onto one 
card, it may hurt your credit score if this means that you are using a high percentage of your total 
credit limit. 

Tip: Check your credit report regularly and make sure the information in your credit reports is correct. 
Visit AnnualCreditReport.com to get a free copy of your credit report from the nationwide credit reporting 
companies. You can receive a free credit report from each of the big nationwide credit reporting 
companies once every 12 months. 

Tip: If you have a problem with credit reporting, you can submit a complaint with the CFPB:  
http://www.consumerfinance.gov/complaint/ 

Source: Consumer Finance Protection Bureau 
http://www.consumerfinance.gov/askcfpb/318/how-do-i-get-and-keep-a-good-credit-score.html 
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TEN IDEAS FOR PREPARING FOR FINANCIAL TURBULENT TIMES 

Steps for Financial Resilience 

devNW.org 

1. Focus on your emergency savings. In uncertain times, having liquid cash on hand for the unknown is
the number one financial recommendation. It may be tempting to tackle your debt beyond monthly
minimums, or to jump on sales you find, however determining how much emergency savings would
give you piece of mind is an important first step. Consider using tax refunds and your stimulus this
year as a time to start or grow your emergency savings.

2. Prioritize your bills. On a piece of paper, draw a big line down the middle. On the left side, list all of
your bill that are absolutely essential for your life. On the right side, list all important, but non-
essential bills. When emergencies occur, make sure to pay your important bills first.

3. Make two different spending plans. Budgets may not be sexy, but they are very helpful for planning
your money. Consider mapping out two plans: (1) what you are think you are currently spending
each month and (2) what you would need to cover your bare bone necessities. To complete number
(2), you might just use the look to bill priory chart.

4. Protect your credit. Even in emergencies, try to make your minimum payments on time. This along
will  If you’re at risk of not making payment, call your servicer up and see what options you have.
Communication is the key and sometimes can result in a late payment not recorded.

5. Make sure student loans are in good standing. Take some time do an inventory on your student
loans. Currently the government is not charging interest on deferment or forbearance. Need help?
DevNW does student loan counseling.

6. Lose income? At risk of default? Whether it’s paying rent, your home loan or any other consumer
credit, contact your servicer. Options may be available when you’re in communication. Follow the
recommended steps outline by the Consumer Finance Protection Bureau.

7. Watch out for scams. In times of volatility is when scanners thrive. Check out Consumer Finance
Protection Bureau for current scams to watch out for.

8. Dollar cost average. When saving for long term goals like retirement or kid’s education, don’t worry
about day-to-day market conditions. If you’re time horizon is more than 5 years, historically the risk is
of loss is quite small. That’s why dollar cost avering is important—the principle of making steady
contributions to long term goals in both good times and bad times. If savings is challenging, even a
little extra change, are cool apps like Acorns or Stash that will round up your purchases to index
funds in a Roth IRA.

9. Support neighbors and small business. You may consider buying a holiday presents early or buy gift
certificates to help  local businesse when they’re struggling with cash flow shortages. Look on
neighborhood forums on Nextdoor or Facebook to see if people in your neighborhood are posting
needs.

10. Read. Here are two personal finance classics that can help you make sense of these times: “Your
Money or Your Life” by Vicki Robbins, and “Index Card” by Helaine Olen and Harrold Pollock are two
foundational books.
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https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
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